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COVER LETTER

The duly typed Cover Letter is as per attached.
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@2 PROMPT TECHNICAL SERVICES

555, Paul Towerl
Vibhavadi-Rangsit Road
Tungsonghong, Laksi
Bangkok10210, Thailand
Tel: +66-2-984 6111
Fax: +66-2-984 6123

22 Sep 2021

MINISTRY OF ENERGY

Office of the Permanent Secretary
Energy Complex Tower B
Vibhavadi-Rangsit Road,
Bangkok 10900

Thailand

Dear Sir or Madam,

Tender Title : BUDGETARY PROPOSAL OF MAINTENANCE CONTRACT FOR
ENERGY COMMAND CONTROL CENTER

PROMPT Proposal No. :J-21032

Please find together with this cover letter, PROMPT TECHNICAL SERVICES LIMITED Budgetary
Proposal of Maintenance Contract for Energy Command Control Center.

We trust this submission will prove satisfactory for the above proposal. waever, should you require further
clarifications, please do not hesitate to contact us.

Thank you. v

Yours sincerely,

Signature ' W

Name Seetar Mahaprom
Designation : Project Manager
Company ===RROMPT TECHNICAL SERVICES LIMITED.

Date
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SECTION 2 - SCOPE OF WORK

1. INTRODUCTION

Energy Command Control Center (ﬁuuﬂrﬂﬂ‘Nﬁ:’dﬂ'ﬁ‘ﬁ’mWﬁNWu) or ECCC for Ministry of Energy (MOE)

is to support the monitoring of energy information and data with visualized report for
demand/supply of national energy consumption. The command control center shall be providing
national energy information to support management decision making in normal operation and
energy crisis. MOE is planning to award maintenance contract on the ECCC to ensure the system

operating in high efficient manner.

Prompt Technical Services Limited (PTS) would like to present a budgetary proposal for

yearly maintenance service contract for MOE ECCC, which covering overall hardware and software

system.

LN, 4
% f,r: G 'g" 22
) S Mopaga) S
MINISTRY OF ENERG PrROMPT TECHNICAT'SERVICES LTD.
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2. BASIS OF PROPOSAL

This proposal is performed with the following documents:

i) PROPOSE MAINTENANCE SERVICE FOR ECCC

MINISTRY OF ENERGY PrompPT TECHNICAL SERVICES LTD.



l{ij ASZVISIIWAIITU
) MIMNISTRY OF ENERGY

4 o
LANANTIAUDTIAN LNAA ALATENILIL TN A

(BUDGETARY PROPOSAL)

PROMPT BUDGETARY PROPOSAL REF.: J-21032

YEARLY MAINTENANCE CONTRACT FOR ENERGY COMMAND CONTROL CENTER @ v

3. SCOPE OF WORK

PTS generally scope of work shall be consisted of:

° Period 12 months of maintenance / 1 time per month onsite preventive maintenance with

operation and configuration of ECCC

° 5 days/8 hours for Corrective maintenance services on site

° In emergency case, project manager will be available on e-mail/phone for firstly corrective

maintenances service.

° Maintenance report

The detailed maintenance area;

No. Description Quantity
1 Lﬂ‘ﬁl‘aaﬂauﬁqtqunﬁim (Client)
o 48N Dell P2213 6
o Dell Precision T1650 Workstation 6
2 qﬂmrﬁﬁfﬂutmm‘i‘ﬂﬂ'}ﬂ Network Switch HP1910-24G-Switch 1
3 Wall Display Projection Module Barco OLF 521 8
4 Display Controller Barco ECU110 k 1
5 ABUAAILARTUINY TUNA 46 119 Samsung AU46D7000LM 4
6 ABUARIHARNTINGTY TU1A 22 19 Samsung S22B220BW 5
7 funsnidrseslv GE Digital LP33 1
8 g1insnid17a9lv GE Digital LP6-11 1
9 aangyidd aunm 55 2 Samsung HG55AA790 LED 4
10 el 110 1 32 T2 Samsung HG32AABIQLED ™~
= .\\
-
B
J{'G"; . e > y
NI Lh T A
KM fr}i__,?; e
MINISTRY OF ENERGY PROMPT TECHNICAL SERVICES LTD.
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4. SCOPE OF MAINETANCE SERVICES

GENERAL

Maintenance Management will include the follov(fing main tasks:

o Preparation general coordination procedure

o Overall coordination with MOE

° Overall coordination of ECCC maintenance activities

o Preparation and follow-up of maintenance schedule

o Documents control and document format

° Change order control

. Maintenance progress monitoring and report

5. METHOD AND CONDITIONS FOR MAINTENANCE

PREVENTIVE MAINTENANCE

Preventive Maintenance (1 time per month basis)

Maintenance Planning

On site checkiné, cleaning and testing server hardware/software

Prepare implementation and execution plans and procedures submit to MOE for

approval before on site preventive maintenance.

Confirm gafe ity program is in complianc

provision

MINISTRY OF ENERGY

PROMPT TECHNICAL SERVICES LTD.
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Maintenance Report

o Prepare maintenance report covering system hardware & software. The report shall
subject to MOE approval. The submission date shall be on the 3™ week of the month after
every maintenance period.

¢ The report shall include following detailed:

o Date and time of maintenance action and plan

o Date and time of initial start / completion maintenance action

o Details of maintenance equipment

o Conclusion require and result of maintenance including remarks, suggestion

o Spare part list being used if require

CORRECTIVE MAINTENANCE

o To provide carrection and solving the problem.
o The system correction shall have report and it is subject to MOE approval within 3 days after

conclusion of system correction.

6. CLEARIFICATION AND ASSUMPTIONS
SCOPE OF SERVICES

o Maintenance execution shall b‘? organized and agreed by both parties. MQE has entitled to

change maintenance execution plan if required.
° Maintenance schedule shall be organized by MOE. MOE has entitled to/chg
schedule if required.
o Maintenance services based on.8 hours x5 days working day

maintenance schedule with 3 preventive maintenance engineers on site.

MiNISTRY OF ENERGY™S PrompT TECHNICAL SERVICES LTD.
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SCOPE EXCLUSION
° Upgrading of hardware is excluded.
o Extension of operating, application software licenses is excluded.
o Extension of database software licenses is excluded.
° The report display modification is not covered in this contract.
° New implementations are not covered in this contract but can be done on a chargeable basis

on request approval.

PrompT TECHNICAL SERVICES LTD.
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7. GENERAL COORDINATION PROCEDURE

e The General Coordination Procedure forms are a part of contract administration procedures
which will be developed and agreed upon the contract award. The procedure ensures that the
WORK for MOE is executed in the most effective way.

° The purpose of this procedure is to define the work relations between MOE and PTS, and
the general working procedures for the execution of the services covered under the WORK.

° The document shall be disciplined as a general guideline for personnel assigned to perform

services under the contract, to services engaged with MOE.

8. MAINTEANCE CONTRACT PERIOD

The maintenance contract proposed by PTS is covering 12 months after MOE issued official work
permit to PTS.

9. MAINTENECE RESOURCES PLAN AND SERVICE EXECUTION

QUALITY MANAGEMENT SYSTEM

PTS being accredited with ISO 9001:2008 certifications since January 2006 (ISO 9001:2000). The
certification has been approved since 2007.
A comprehensive Q.A. system is implemented by the Q.A. representative under supervisior!_of the

Managing Director. It consists of a Q.A. manual and Q.A. procedures at the Ie\;el Qf'th/é company:

MINISTRY OF ENERGY=> PROMPT TECHNICAL SERVICES LTD.
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SECTION 3 — COST OF SERVICES

10. COMMERCIAL PROPOSAL: COST OF SERVICES

10.1 BASE COST OF MAINTENANCE SERVICE AGREEMENT

12 months period of Maintenance Service Agreement for Data Link System for ECCC at MOE, ENCO

Tower B. including

No. Description

Price
(Baht VAT included)

1 w3 paneuiiumeignine (Client)
o e Dell P2213
o Dell Precision T1650 Workstation

qﬂmnﬁ%aﬂmm‘éaﬂiw Network Switch HP1910-24G-Switch
Wall Display Projection Module Barco OLF521

Display Controller Barco ECU110
seudasradiudis v 46 i Samsung AU46D7000LM

seuansransanais v 22 i Samsung S22B220BW
gilnsafdhsesl GE Digital LP33

qnsadhses’s GE Digital LP6-11

seTnswienf vina 55 #h Samsung HG55AA790 LED

98 Tnsviend vuna 32 #h Samsung HG32AA690 LED i

O 00 N O B W N

=
o

600,000.00

_ TOTAL
(Six Hundred Thousand Baht Only)

N el

600,000.00

11. TERM AND CONDITIONS

° Following MOE contract.

Pl

r - . e C o Gear
MINISTRY OF ENERG PROMPT TECHNICAL SERVICES LTD.
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adnsaiugavnw (Wall Display Projection Module) Barco OLF

8

004-56-604-006-0001

004-56-604-006-0002

004-56-604-006-0003

004-56-604-006-0004

004-56-604-006-0005

004-56-604-006-0006

004-56-604-006-0007

004-56-604-006-0008

drumuaunisusdadma (Display Controller) Barco ECU110

004-56-610-003-0073

ADUAAINAAIUATY AUIG 46 117 Samsung AU46D7000LM

004-56-604-006-0009

Wsanae 120-180 2f. d1uau 4 du

~ |004-56-604-006-0010

004-56-604-006-0011

004-56-604-006-0012

FWUAMIHAATI AN AUIR 22 T2 Samsung S22B220BW

004-56-604-006-0013

Wsauw6a 60-100 afu. S1uIu 5 §u

004-56-604-006-0014

004-56-604-006-0015

004-56-604-006-0016

004-56-604-006-0017

ailnsaid1sas'lwil GE Digital LP33

004-56-610-006-0057

[=7]

aunsaidsas't Wil GE Digital LP6-11

—

004-56-610-006-0056

[ MsVAd 2una 55 12 Samsung HG55AA790 LED

004-56-604-006-0018

004-56-604-006-0019

004-56-604-006-0020

004-56-604-006-0021

a5yl 2una 32 12 Samsung HG32AA690 LED

004-56-604-006-0022

004-56-604-006-0023

- 1004-56-604-006-0024

004-56-604-006-0025

004-56-604-006-0026

A1UIUSIY
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&) MINISTRY OF ENERGY

YDULYALD91U (Terms of Reference : TOR)
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(ENERGY COMMAND AND CONTROL CENTER)
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953N AUINA1ITINIT AT UNAINUUTEIINTZNTINE Y
(ENERGY COMMAND AND CONTROL CENTER)
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